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ERA Meeting Report Nov. 
IATA AGM Preview June 
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RAA Convention Preview May 
RAA Convention Report July 
The once and future IATA June 
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Airlines adding food selectively Nov 
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US Airways Express 
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Changing the future 
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Strategic Management 


Accident response Nov. 


Survey 

Commissions spiral down 
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ARINC’s networks 
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Mercury's real-time solutions 
SITA soaring at 50 
Tickets by speech recognition 
Tu-204 aimed at Western airlines 
TWA pilots customize flying 
US Airways takes a 

SABRE to its IT 
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Airbus’s new Beijing facility 
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June 
Nov. 


1/99 


Feb. | 
April | 


Feb. | 
Nov. | 








Clayton 
DHI 
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AB Airlines announced that Tony Gal- 
braith has joined its Board. He retired 
recently as Treasurer of British Airways. 
Air Jamaica named Christina Mucha 
Area Sales Manager, northeastern U.S. 


AirLiance Materials appointed Sieg- 
fried Nagel Director-Quality Assurance. 
He is a 31-year veteran of Air Canada. 


BFGoodrich named Matthew Zaske 
Midwest Region Account Manager, BFG 
Avionics Systems. Also, James A. Hodg- 
son becomes Vice President-Operations 
and William B. Ashworth is Vice Presi- 
dent-Maintenance, Quality & Engineer- 
ing, both at Airframe Services Div., and 
Terry Davidson is Vice President-Opera- 
tions, BFG Component Services Div. 


Boeing Co. appointed Deborah C. Hop- 
kins Chief Financial Officer. 

Delta Air Lines introduced Martin C. 
White as Vice President-Consumer Mar- 
keting. He was Vice President-Marketing 
Programs & Services at US Airways. 

DHL Worldwide Express introduced 
Simon Clayton as Group Chief Financial 
Officer, and Bob Parker as Group Central 
Support Director. 


| Dowty Aerospace Hydraulics 
| named Geoff Hanson Director-Sales & 
Marketing. 


Era Aviation named Mike LeNorman 
Director-Sales. 

international Aero Engines an- 
nounced that Mike Terrett has assumed 
its Presidency, coming from Rolls-Royce, 
where he was Director (Senior Vice 
President) RB211 and Trent 700 Engines. 


KLM named Henny A. Essenberg Net- 
| work Organizer, a new function respon- 





sible for alliance forming. He was Chief 
Executive Officer of subsidiary KLM uk, 
where he was replaced by Floris J. Baron 
van Peilandt, formerly Managing Direc- 
tor of KLM Cityhopper. 


KLM Cityhopper introduced Elfrieke 
F. VanGalen as Managing Director. She 
succeeds Floris J. Baron. 


Midwest Express Holdings elevat- 
ed David C. Reeve to Senior Vice Presi- 
dent-Operations, from President and 
Chief Executive Officer of Astral Avia- 
tion, wholly owned subsidiary of Mid- 
west Express Airlines that operates 
Skyway Airlines. 


Northwest Cargo advanced Marie Ep- 
stein to Director-Eastern U.S. Sales, from 
Regional Manager-JFK International. 


Tower Air named William J. Cain Sen- 
ior Vice President-Maintenance & Engi- 
neering. He had been Vice President- 
Technical, Pacific Region at Atlas Air. 


Transport Facilitators Inc., named 
Ed Questell and Brian Parker Co-Directors. 


United Airlines announced ap- 
pointments of Shelley Longmuir as Senior 
Vice President-Governmental, Regulato- 
ry & International Affairs; Cyril Murphy 
as Vice President-International Network 
Development, and Michael Whitaker as 
Vice President-International & Regulato- 
ry Affairs. 


US Airways introduced Thomas A. Mu- 
tryn as Senior Vice President-Finance 
and Chief Financial Officer. He had 
been Vice President & Treasurer with 
United Airlines. Also, Michael 
Scheeringa becomes Vice President- 
Shuttle and MetroJet; Rita M. Cuddihy is 
named Vice President-Customer Prod- 
ucts & Service Planning, and Gregory T. 
Taylor is Vice President-Financial Plan- 
ning & Analysis. 

World Airline Entertainment Assn. 
elected Patrick Brannelly President. He 
is Emirates Manager-Passenger Enter- 
tainment & Communications. 


World Airways introduced Serge F. 
Feller as its Executive Vice President- 
Sales & Marketing. Gilberto M. Duarte 
Jr. is promoted to Chief Financial Officer 
from Vice President and Controller. 














